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Executive Summary

This whitepaper discusses eService Accelerator along with an introduction to Microsoft CRM Accelerators in general.
It elaborates the process of:

- Console Installation
- Portal Accelerator Installation along with IS Registration and
- Creation of Portal User Accounts

Introduction

What are CRM Accelerators?

With Microsoft Dynamics CRM, clients are generally able to ease the processes involved in Contact Management,
Sales and Marketing Campaign Performance and Customer Management as a whole. But apart from the basic
capabilities of MS CRM, there is a huge demand for add-on CRM solutions i Accelerators.

Microsoft Dynamics CRM Accelerators are software solutions which team up seamlessly with MS CRM to further the
applicationds wusability and f unonsisdthatéeirifuncianalitieshoan ble availed p a
merely by configuring their existing application, without requesting for any change-request to the vendor.

What is eService Customer Portal?

E-Service Customer Portal CRM Accelerator is primarily goaled to reduce the time that the CRM user would have
otherwise spent on picking up and logging cases from customers into its Service module. Sometimes, getting a clear
understanding of a case through phone calls, meetings and emails (sometimes all three together) becomes the biggest
hurdle towards attending to it.

This process is made easy and efficient for both the parties by providing an interface of the CRM application to the
customers so that they can log and their cases themselves, independently. Once logged, the vendor gets to see the
case details entered by the client, as is, in CRM. This again reduces risks of picking up wrong data by the vendor
during cycles of communication.

Not only logging cases, customers of an organization can even keep a track of their statuses online. Once the
customer logs a case, its progress is entered by the vendors into the CRM application from time to time. This, again,
reduces time, money and confusion which might have been caused amongst everyone involved in the process of
registering, tracking and resolving cases.

E-Service Installation Guide

The e-Service Accelerator has four components:
1. Microsoft Dynamics CRM customizations
2. ASP.NET User Controls that can be added to an existing Web site
3. A custom workflow assembly and
4. Accelerator Console web files that add functionalities to CRM for configuring the e-Service User Controls.

Installation Pre  -requisites

1. A server with Microsoft Dynamics CRM 4.0 installed.
2. A Microsoft Dynamics CRM system user ass GRMuaeraauntvi t
which is used to call the CRM web services. The suggested name for this user is crmwebuser.
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3. IS (Internet Information Services) so that the e-Service Portal can be published.

There would be a requirement of a domain user so that the process of installation can be initiated. The Domain user,
crmwebuser, can be considered as an example in this document..Then the CRM user would be created for this domain

user with the System Admini st rat or sé rights again. The primary emai
specified because this would be the one where the email for the e-Service Accelerator link would be sent.

A CRM user can be created by clicking on Settings i >Administrator -> Users

Rashou Assu

icrosoft Dynamics CRM

New Actwty © MewBegord +  GoTo~ Teok= g Advanced fnd ey

Settings Administration
8 Custenoate Which feature would you fike to work with?
] administeation
55 Busiress Management , N
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W < =\ Create, edz, and delete announcements that appear n the Specfy the orefic numbers for conracts, cases, quotes,
‘3 Product Catalog Viorkpéoce area. crders, aricies, ryoces, and campaigns. Select e suffix
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™ -
A eService Console

Business Units 9 Security Roles
2] wServce Contiguration
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g System Settings Teams
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E-Service Accelerator can be downloaded from http://crmaccelerators.codeplex.com/releases/view/19956

Extract the file to your local drive.

E-Service Console Installation Process

Step 1 - ASP.NET Membership:

Open the Installation.htm file which will guide you through the installation process. For this, go to the e-Service (default
named as E-SERVICE_RTW_RL1.1 after extracting the files) folder that has been extracted where you can find the
Installation.htm in ../E-SERVICE_RTW_R1.1/HTML/installation.htm.

Click on Step -1 link provided on Installation.htm. Clicking on this will open ../E-SERVICE_RTW_R1.1\Installation\Step
1 - ASP.NET Membership. Click on the Step 1 - Configure ASP.NET Membership.bat provided in the folder.
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& ASPNET SOL Server Setup Wizard - IEI|£|

( \ﬁr Yelcome to the ASP.NET SQL Server Setup Wizard
saL L

This wizard creates or configures a SOL Server database that stores information for ASP.NET applications
services [membership, profiles. role management, personalization and SOL *web event provider).

To configure the database for these features individually or for additional features such as session state or
SOL cache dependency. run aspnet_regsql at the command line. Faor help with command line options, use

the "7 gwitch,

Click Next to continue.

< Brevious Eirizt Cancel

Click Next button.

Select Configure SQL Server for application services and click Next.

®r ASP.NET S0L Server Setup Wizard o im] 5

s kﬁr Select a Setup Option

-SJL l

‘What databaze tazk do you want to perform?

& {Configure SAL Server for application services

Thiz option ming a script that creates a new database or configures an existing databaze to store
information for ASP.MET membership, profiles, role management, personalization and SOL “Web
event provider.

" Remove application services information from an esisting database

This option removes information about ASP.MET membership, prafiles. mle management,
perzonalization and SOL ‘Web event provider from the databasze. Mote: Thiz process cannot be
undaone,

Mate:
To configure the database for additional features such as session state or SOL cache dependency., un
azphet_reqsaql at the command line. For help with command ling options, use the "7 switch,

<Erevious| Mest » I Finizh | Cancel |

4

Type the SQL Server name and select the database from the dropdown and click Next and then Finish.
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daabate

connecting lo the

Note: The coadenfiols must dorily & user account thal has permissnns 1o craale of (OROVD o

darabate

Server | 10TAP
o) \Wiedows authenticotion
SOL Seever authenticabon

Uset nome |
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Step 2 - CRM Customizations:

Following the steps from Installation.htm click step -2 link on the file, this will take you to ../E-
SERVICE_RTW_R1.1\Installation\Step 2 - CRM Customizations. Over here click msa_e-Service_installer.exe. This
will open a screen where you need to specify the following details:

a)
b)

Register File : the default path to Register.xml file

CMR Customizations File: the file path for the all the e-Service Accelerator Customizations to be
imported to Microsoft Dynamics CRM

Installation Log file: the location where an install log file will be written detailing all the steps that
the installation process goes through

CRM Organization Name: the organization for which you want the e-Service to access data from

CRM server URL: the crm server url
Domain: domain that you are working on
Username: crmwebuser that we created
Password: Password of the crmwebsuer.

r

> , .
41 eService Accelerator for Microsoft Dynamics CRM 4.0 lﬂlﬁ

Register File

C:\Dynamics CRM\Accelerators\ESer [:] http://
CRM Customizations File Domain
C:\Dynamics CRM\Accelerators\ESer [:J

Installation Log File User Name
C:\Dynamics CRM\Accelerators\ESer @

CRM QOrganization Name Password

CRM Server URL

[ Install eService Customizations I

Microsoft CRM - eService Accelerator 7




Click Install e-Service Customizations button provided on the screen. This will install all the customizations.

The following types of customizations will be added once the above install e-Service Customizations is complete:

New Attributes

The following attributes will be added to Microsoft CRM:

Entity |Label

Schema Name Field Type | Notes

Contact | e-Services Access Level | msa_e-Servicesaccesslevel | picklist

Contact | Web User

New Picklist Values

Picklist
e-Services Access Level
e-Services Access Level

e-Services Access Level

New Entities
Display Name

e-Service Audit T Account

e-Service Audit T Contact

e-Service Audit T Case

e-Service Configuration

New Workflows
Display Name

e-Service Accelerator Sign Up

e-Service Accelerator Case
Created

msa_webuser bit Not displayed on form

Values

None

Web Portal Contact-Level Customer

Web Portal Account-Level Customer

Name Description

msa_e-Serviceauditaccount Stores any changes to Account entity made via the
e-Service Accelerator portal site.

msa_e-Serviceauditcontact Stores any changes to Contact entity made via the
e-Service Accelerator portal site.

msa_e-Serviceauditcase Stores any changes to Case entity made via the e-
Service Accelerator portal site.

msa_e-Serviceconfiguration Stores configuration information for the e-Service

accelerator.

Primary Entity Description

Contact

Case

Initiates web portal customer registration process through the portal
site. Also informs web portal customers if their permissions are
ever modified.

Notifies the Case record owner when a Case has been created
through the portal site.
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Display Name Primary Entity Description

e-Service Accelerator Case Note Notifies the Case record owner when a Note has been added to a
Notes Added Case through the portal site.

e-Service Audit_Account Account Creates a custom Audit record when an Account profile has been
Update updated through the portal site.

e-Service Audit_Contact Contact Creates a custom Audit record when a Contact profile has been
Update updated through the portal site.

e-Service Audit_Case Update |Case Creates a custom Audit record when a Case has been updated

through the portal site.

Form and Script Updates

The e-Service Access Level pick-list will be added to the Contact Form. Script to validate that the contact has an email
address will be added to the On-Change event of the e-Service Access Level attribute.

Step 3 - Accelerator Console Files:
On Installtion.htm file click on Step T 3, this will to get the e-Service console working. This will take you to the
folder path ../E-SERVICE_RTW_R1.1\Installation\Step 3 - Accelerator Console Files.

Open the Accelerator Console files folder and select e-Servive folder and copy it to Program files/Microsoft
CRM/crmweb/ISV folder. Then select dll file e-ServiceAccelerator.Web.Configuration.dll file from Accelerator
Console Assembly folder and copy it to Program files/Microsoft CRM/crmweb/bin folder.

Step 4 - Data Import and Make the Modifications to e-Service Configuration Entity:

The next step is to Import the CSV file into CRM.

For this, on Installation.htm file click Step T 4, this will take you to the path where the .csv file is placed in the e-
Service folder. Now, enter your CRM URL in the web browser with the same organization that you have
specified during the customization process.
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9 Import Data Wizard - Webpage Dialog

Select the File to Import

Select a comma-separated value (.csv) file that contains records for import.

This wizard helps you:
# Import new records.
» Enrich existing data by updating Microsoft Dynamics CRM records that you previously exported to Microsoft Excel.

Data File
Select a comma-separated value (.csv) file that contains records for import, and specify the delimiters that are used in the file.

Data file: | ” T

Delimiters
Select the field and data delimiters that are used in the file that you want to import.

Data delimiter: |ng13tign mark { ") LI
Field delimiter: [Comma (,) =l
wh [ mew ][ coed |
|htt|:u:,|',|'|n:ucalhu:ust:5555,I'Microsu:uFtCRM,fT0u:uIs,l'ImportWizard,l'ImportWizard.aspx |\ﬂ Local intranet | v

On CRM, click Tools -> Import Data from the toolbar and browse the .csv file from the folder where it is placed
and click Next.
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mport Data Wizard -- Webpage Dialog

Select the File to Import

Select a comma-separated value (.csv) file that contains records for impart.

This wizard helps you:
# Import new records.
» Enrich existing data by updating Microsoft Dynamics CRM records that you previously exported to Microsoft Excel.

Data File
Select a comma-separated value (.csv) file that contains records for import, and specify the delimiters that are used in the file.

Data file: |Z:‘n,.ﬁ.ccelerab:rs‘\eServiceDe|:|Iny‘n,De|:|Iny\,ﬁ.cceleraernnsoIEConﬁg.csv || Browse...

Delimiters
Select the field and data delimiters that are used in the file that you want to import.

Data delimiter: | Quotation mark (") =l
Field delimiter: |comma () =
=Bk | ‘ Mext= | ‘ Cancel |
|htt|:|:,l',l'Iu:u:thu:ust:5555,l'Micru:usu:uftCRM,l'Tu:u0Is,l'Impu:urtWizard,l'lmpu:urt\.-\.-'izard.aspx |‘d Local intranet | 4

Select e-Service Configuration from the record type, click Next and click Import. This will import the e-
Service configurations to CRM which can be seen on Settings->Customizations->Custom entities. Once the
installer has run, you need to go into Settings A Customizations A Customize Entities and ensure that the
e-Service Configuration entity is displayed within the Settings area of the application. For this, select the e-
Service Configuration Entity which will open the Entity screen. Under Area to display this entity select
Settings then click save and close.
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/- Entiy: eService Configuration - Windows Internel Exphires = a0 X
.
Saree s Doow Actore .
A o oM el
eServce Configuration
l ol Information
e
Detaie Gereral  Prmary Attribuse
@l Indormaten v Deflstion
43 Forems and Veva
~d Attrtutes Delyy Name * Pral haree * o Corfguration
3
:’: 184 Redatiornhios Owersp * Mamse * raa_gserveacniQuaton
2
,‘mnsmr.hcs Descinien
¥ M Relsionstips
Offtme Avadahnty
I Show in Merssah Dprames CUN tor Microsoft OFice Outiock whert e
Duphcate Detection
™ Eratle duohoate detecton
Relationships
These *slabiorahes mdy oy be defrnd when & Custon Sty & cuated.
I rote (ndudes attadwerss) M arvoe
Areas that deaplay this entity
I worigiace I saies I~ Mytesy I torvien
¥ settngr ™ Resource Center
tore | N Locd ity e 100 -

After saving the record refresh the browser, refreshing it would show e-Service Console and e-Service
Configuration in the Settings Module.

= eService Configuration: eServiceConfig V1 - Windows Internet Explorer,

I‘;‘D = |'(_;| Save and Close ﬁ'_|-=" = Wy Actions - @ H
B g
esService Configuration: eServiceConfig_V1
E Information
Details: 3 General |
2| Infarmation
(g warkflows Name * |eServiceC0nﬁg_V1 |
Default Subject u] Default Subject |j| Web User | Denny Aloor |j|
Case List Setting | Open w | Case Mote Web Prefix |"WEB‘ |
Configuration ¥ML * <Entities = <Entity name ="contact” > <Fields = <Field name ="firstname" label="First Name" IsDisabled="0" indudeInGrid="1" s
default=""required="0" /= <Field name="lastname" label="Last Mame" IsDisabled="0" incdudeInGrid="1" default=""
required="0" /> <Field name="address 1_line 1" label="Street 1" IsDisabled="0" incdudeInGrid="0" default=""
required="0" /> <Field name="address 1_line2" label="Street 2" IsDisabled="0" incdudeInGrid="0" default=""
required="0" /> <Field name="address 1_line3" label="Street 3" IsDisabled="0" incdudeInGrid="0" default="" -
Default Language | 1,033 Active StateCode |Acﬁve |
Code Value Name *
Enable Open Case v Enable Close Case v
Button? Button?
Send KB Artide Email [~ Maximum KB Article |3DD |
from Contact Owner? Length
SMTP Password | | Send KB Article Email | mscrm v |
Method
SMTP User Account | | SMTP Server | |

Now click on e-Service Configuration, select Default Subject and websuer. Specify smtp Password, smtp
server and smtp user account, click save and close button. This completes the e-Service console
installation and various configurations settings require d for the console.
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E-Service Portal Accelerator Installation & IIS Registration

e-Service console is installed successfully, the next step is to install the Portal.

For this, on Installtion.htm file click step 7 5. This will take you to the folder path ../E-
SERVICE_RTW_R1.1\Installation\Sample Portal where all the contents for the portal are available. You need
to copy all these files, create a folder wherever you want, create the physical path of your website and paste
the files & folders for the portal. Open the web.config file that is there in the root directory and modify the
following details:

a)
b)

c)
d)
e)

f)

LocalSqlServer: to the sql server that you have specified during the customization step
CrmOrganizationName: to the name of the organization which was specified during the
customization process

CrmServerURL: only specify server name and the port and leave the rest as is
CrmwebServiceUser: user would be crmwebuser in our case
CrmWebServicePassword: password of the crmwebuser

Crmdomain: the domain that you are working on

Update the indormations save the file and close it.

Now, create the virtual directory for the website from IIS. After doing this either browse the default.aspx page from 1IS
or enter the URL in web browser to check if you are able to access the portal.

http://localhost:port/default.aspx would take you to your portal.

Modifying & Publishing the e-Service Workflows

You are now done with installation process. The next step is to update the e-Service workflows that were created
automatically during the installation process. All six workflows that are installed will have to be updated before they are

published.

To update the e-Service workflows, click settings-> workflows , this will show all the workflows out of which we need

to update only the e-Service workflows described below:
1) Double click MSA- e-Service: Audit Account Updates via the e-Service Portal. This will open this workflow

in edit mode.
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7 Workflow: MSA-eService: Audit Case updates via the sfervice portsl - Windews Intemnet Explorer

=00
“) d hsovmedCom | d | € hbbh )y Acos - T
-~
Workflow: MSA-eService: Audit Case updates via the eService portal
/) £ >
Gﬂ)“ & Information
Details: f Genersl | Admnatabon | Notes
(% Information
~ Mide Workflow Properties

System Jobhs
Ci Wioe Hflovws Workfow Name * MSA wSarnoe: Aud! Cane Lpdates v th I for 4 P

zraty Scope [Orgarizaton ~]

[ | Start wherr ™ Record « created
5 Work flowy -

P - I™ Record stas s changes

Availsble to Run r d& :

V. On'dewend W Racorc atrbutes nangs Select

I As 2 chid wackfion r 4 delored

[ Addsmp -~ | abeert - X
€3 - Modded by Fortal User? s
1¥ Cage Modife 00 v | thear
¢ Stop workfon
Stop workfiow with status of ICm:o—w -'
# Creote Audt record
e [ Ndlocsrtrarnt o -

ClickModi fi ed
created for e-Service).

B ety Werkflow Condition - Wibpage Dualeg =

by lifk\select Microgoft Crm web user as the crmwebuser (the user that you

x|
*, trvw et Come TR
t“) Fat
bt 1= Form Assistant >
v G Veched By Qusa bt S s [0 e =l
i) Ohch 10 salect & valkom for Microsoft Dynaics CRM Web ”
oarErter Vahm
Look for:
C -
Viod fed &
Cmver
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ook Up Records -- Webpage Dialog

Look Up Records
Type the information you are looking for in the Look for box and didk Find. Then, select the records you want from the

Available records list and move them to the Selected records list.

=1 | Search for records

Look for: |User
Selected records:

Available records:
a CRM Web User a Microsoft Dynamics CRM Web User
a LitwareInc Administrator CRM Web User
B Paul west

=

o> |

| Properties || mew
[ o || cone |

|htt|:u:,I',I'Iucalhcust:5555,|'Miu:ru:usnfI:CRM,l'_u:u:untru:uls,l'lu:uolmpflu:u:ukupmulti.aspx?class=.ﬂ.IILu:uul |'~d Local intranet

ook Up Records - Webpage Dialog

Look Up Records
Type the information you are looking for in the Loak for box and didk Find. Then, select the records you want from the

Available records list and move them to the Selected records list.

=] | Search for records

Look for: |Llser
Available records: Selected records:
a CRM Web User

a CRM Web User
a LitwareInc Administrator

3 Paul West
| Properties || Mew
[ o || e |
|htt|:1:,l',l'|l:ll:a|hl:lst:5555,I'f"'lil:rl:l5l:lftCRMII'_CCII'ltrD|S,I'|Dl:I|<J.I|:III'|I:IDkJ.I|:lmLI|ti.aSpX?E|aSS=F'.||LDD| |~d Local inkranet | i
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2)

3)

4)

5)

6)

Click Save and Publish buttons to publish the workflow.

Double click MSA T e-Service: Audit Case Updates via e-Service Portal. This will open this specific
workflow in edit mode, click Ca s e : Modi fi ed b yink dnd epsatedhe MiergsoftaCRM web
user to the user that we have created for e-Service Portal. Click Save and Publish buttons to publish this
specific workflow.

Double click MSA i e-Service: Audit Contact Updates via e-Service Portal. This will open this specific
workflow in edit mode. Click Mo di f i ed by liftkiBelect Microgofi Crm web user as the
crmwebuser(this is the user created for e-Service). Click Save and Publish buttons to publish the workflow.

Double click MSA T e-Service: Case Note Added Via e-Service Portal. This will open this specific workflow
ineditmode.Click Not e: Cr eat ed by hyperlnk Sebett MiergsaftaCRM Web User as the
crmwebuser(this is the user created for e-Service). Click Save and Publish buttons to publish the workflow.
Double click MSA i e-Service: Case e-Service Portal Account Signup. This will open this specific workflow
in edit mode. Click Set Properties beside Send Email. Here update moss to your server name and 4444 to
the port of your e-Service Portal. Click Save and Publish buttons to publish the workflow.

n Send E-mail — Webpage Dialog x|

‘“: d‘.—.rv'll'—-g e -

Workflow: MSA-eService: eService Portal Account Sign-up

1L

E-mad Attachments Adcrtonai Peids

From [Owner (Corvtact)) v Form Assistant >
o {Cortact{Cortact)) L3 3 [Oymam wes 3
Sutnect Velcame %0 T #Seroce portal Oyram Veues -

g e == SFes . Operator:

I B 8 7 v = F S EE A A- A Insert K3 Artice [ e ,__3

Welcome to the aSarvice portall :J Look §

ook for:

. _ Contac 3

Please chek the foliowing link to setup your eService portal account: -

nttp://mass: 4444/ reataysaraccount aspiid « (EncodedContactid(Encrypt the Contact Racord Id for the Emad}) [ crease sy >

A
You'l need to acoess the sbove Ink once to setup your eccount. Please use the following link to access the eService portal x
Move UD - Moy

site after setting up your account: x LR Mave

hips//moss 4444/ default aspx |

Xing regarcs,

The aService Team| =l

Regardng {Contact{Contact)) Default value: =
Ones ] 7 -
Duration o Zyanty Pr—— 3 oK
Due Sw
Category Sub-Category

M flocalost : SSEEMcr osof tCAMSFAIW e blow/ect 2yf or e st pa FwocklionddmaltSaa 34 ctb-4b4 1 D50F- Wdadi 74552 dmrt dynamermanng S Loce mtraret

Double click MSA T e-Service: New Case Created Via the e-Service Portal. This will open this specific
workflow in editmode.ClickCase: Created by hgperénk and selece Miaroadft ERM web
user as the crmwebuser (this is the user created for e-Service). Then click Set Properties button beside Send
Email, change the From to the crmwebuser. Click Save and close button and then Publish buttons to
publish the workflow.

Double click MSA T e-Service: New Service Scheduled Via the e-Service Portal. This will open this specific
workflow in edit mode, click Ser vi ce Acti vi ty: |DkandselecdMichogoft ERMuval useéas
the crmwebuser (this is the user created for e-Service). Click Save and Publish buttons to publish the
workflow.
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Creation of  Portal User Account

The e-Service portal is ready to be used but in order to access the Portal we need to create a contact or a user
account, through which you would login to the portal. Follow the steps below to create the Portal User:

1) In Sales Tab, double click Contact. This will open the contact entity with all the contacts. Select the contact
that you wish to create the Account with. Enter email address and select web Portal Contact Level Customer
for e-Service Acess level and save the record by clicking Save button.

/= Contact; CRM User10 - Windows Internet Fxplorer

4 o thSeveordiose iy 3| sdSendtmel @ L tlowile %/ Reports  &ctom o -
-
| Contact: CRM Userl0
liJ &d Information
Detads: GCanersd  Dutads | Adsrstraton | Notes  SeesFUSION
A Irformation -
<} More o Sautaton “ Busness Fhone
5 Attebes Frat Name * CAM Hae Phore
M Mstory
L sub-Corkects hcde lisTe Mobde Phore
B relstorehps Last Namve * Jser 50 Faa
(o Worldioms
§ aService Audt - Cont, Xob Tite KRN Owvelaper e
" Farent Customes : Emad crevuser S10tao com
J Coportunities Currency n
b Quotes
| Ordars e5ervces Access Wty Portal Aczount-Leve Cistrmes v
NS Level
4| Imvoces
4 Address
Service: " -
Adcress Namse TP Postal Code
- Cates
1] Contracts Syeetl CountryRagion
Marketing 5 Syeet 2 Phooe
W) Markating Lty e . 1
Sreetd Acicress Type v
oF Cavpugrs
Gty Shpping Method v
Soate Sy oroeew Fraght Term v
Dore S Lozel rlrarmt 100% -

2) Select Workflows under the details provided in the left pane. There you can see the workflow being executed
automatically since the Contact is updated. Click History in the Details provided in the left pane to see the
mail being sent. There you would see the link provided for creating the account and for the default page. Since
you have to create the account, copy the Createaccount link to web browser. It would take you to the page for
Account creation.
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77 E-mait Welcome 1o the eSeryice portall CRM0001002 - Windows Tnternet Beplorer 0!
Vv‘) " t‘.',SmNCb! ﬂ @ | Powad fegy Repiv M\ Comvertictity » % Acbons = 4 tep -
| E-nuall
N Welcome to the eService portall CRM:0001002
) s message has rot yet been subestted for delvery. For more information, see help.
“Eoal | Amacwents | <
From Utwareing Admeater 3 2 ||
Ta Achat Thar & B« v
Sumect ‘Welcome 1o the eService portsl! CRM:0003002
2l
Welcome 1o the eService parfat!
Flea«e dick the ‘ollowng lm& to setup your eSenice portal account: .J
D01« YWHWH3G 2DGK rw QOvicimFLrecMIBMEDDK Akzoom DAQ2G SBFEVKO ZUWOKat YLraWZV
L Youlll need to Arcess the shave link ance tn setun voie aceoucd. Please use the fallowdna link tn Atcrss the sSecvice nortal site sfter safting un vour _'.l
Owner * Utwarelng Agmnesrator =
Duratan Pronty [riors =l
Do v
Category Sb Categary

The User account creation page will look like the one below:

FABRIKAM, INC.

fiwse  Tloes  Poople News  Aboat  Comloct Customer Service

Cresta User Account

* Trwatu WUaer Accrent Life at fadwiham

Create User Account

[ Creste o]
a‘m”m'ﬁaﬂcscm
3) Therebs a possi bil it ycreathaccountypage you getyan érror like the omes showh lmelow,

in which case you will have to login to SQL Server to add the User NT AUTHORITY\NETWORK SERVICE to
the users of aspnetdb database and select db_owner under owned-schemas and Role members.
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4) If the User has been successfully created you are now ready to login to the login screen provided on the
default page. You can login to the site by entering the username and the password.
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Conclusion

We have implemented CRM Accelerators like Business Data Auditing and Portal Integration with e-Service Customer
Portal being the latest. Using such accelerators can often save time and money as opposed to purchasing new
applications for meeting certain requirements. Organisations which are already friendly with MSCRM do not need to
invest anything for training and purchasing new applications.

IOTAP is an IT consulting and Software Services Company with global delivery centers in Mumbai and Chennai, India.
We are a Microsoft Gold Certified Partner and use products and technologies likeSharepoint, Tridion, Endeca,
Dynamics CRM, Silverlight, and the Dot Net and J2EE platforms to create solutions that help our customers connect,
communicate and collaborate effectively. Part of a prominent half-a-billion dollar group based in Oman with interests in
Technology Services, Infrastructure, Real Estate, Entertainment Media. Our solutions are designed to provide a
seamless integration of business practices with the current technology strategies. We bring you the continuity and
management depth to make sure that your technology supports your business, not the other way around. Over the
years, we have leveraged our position in the global market with an enviable list of clients (US, Europe, South Africa,
Middle East, Australia and New Zealand) and a phenomenal growth rate: thanks to our endeavors for constant IT
innovation and a deep rooted commitment to quality and time bound deliveries.

Contact:

Intelligence On Tap (IOTAP) Phone: + 91.22.4062.2601
Suite 210, Classic Center Fax: + 91.22.4062.2603
Andheri East, www.iotap.com

Mumbai 400093 info@iotap.com

India
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http://www.iotap.com/
http://blogs.msdn.com/b/dynamicscrmonline/archive/2009/06/26/business-data-auditing-accelerator-for-microsoft-dynamics-crm-online.aspx
http://crmaccelerators.codeplex.com/releases/view/29992

